
The more products you scan, the more 
products you earn. For more details log onto 
the Genetron Mobile App.

Honeywell now offers Scan to Earn Rewards, 
a new loyalty program for contractors 
and trade partners. It’s easy to participate, 
download the Genetron mobile app, 
scan your Genetron® refrigerants and 
Solstice® solvent and earn points that 
you can redeem for Genetron product.

SCAN TO EARN 
REWARDS 2021

SCAN FOR REWARDS
The products included in this program are Genetron 134A 
(R-134a), Genetron AZ-20 (R-410A), Genetron 404A (R-404A), 
Genetron 407C (R-407C) and Solstice EZ Flush.

REWARDS OVERVIEW
You can start scanning products and earning rewards 
from June 20, 2021 to December 31, 2021. 

Bronze
• Required Points: 200

• Reward: Any 1 Genetron 
disposable cylinder

Silver
• Required Points: 400

• Reward: Any 2 Genetron 
disposable cylinders

Gold
• Required Points: 700

• Reward: Any 4 Genetron 
disposable cylinders

Platinum
• Required Points: 1000

• Reward: Any 7 Genetron 
disposable cylinders



Genetron and Solstice are registered 
trademarks of Honeywell International Inc.
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Although Honeywell International Inc. believes that the 
information contained herein is accurate and reliable, it is 
presented without guarantee or responsibility of any kind 
and does not constitute any representation or warranty of 
Honeywell International Inc., either expressed or implied.  
A number of factors may affect the performance of any 
products used in conjunction with user’s materials, such as 
other raw materials, application, formulation, environmental 
factors and manufacturing conditions among others, all of 
which must be taken into account by the user in producing 
or using the products.  The user should not assume that all 
necessary data for the proper evaluation of these products 
are contained herein.  Information provided herein does not 
relieve the user from the responsibility of carrying out its 
own tests and experiments, and the user assumes all risks 
and liabilities (including, but not limited to, risks relating 
to results, patent infringement, regulatory compliance 
and health, safety and environment) related to the use 
of the products and/or information contained herein.

TERMS AND CONDITIONS
PLEASE READ CAREFULLY
By enrolling in this program, you agree 
to the following terms and conditions 
that govern the Honeywell Scan to 
Earn Rewards 2021 Program.

1. Overview 
Honeywell Middle East FZE  (“Honeywell”) 
offers this Honeywell  Scan to Earn Rewards 
2021 Program Season 21 (“Program”) to 
contractors and trader partners in Bahrain, 
Jordan, Kuwait, Oman, Pakistan, Qatar, Saudi 
Arabia and UAE  (“Participant(s)”) which 
scan Honeywell Genetron R134a, Genetron 
R410A, Genetron 404A, Genetron 407C and 
Solstice EZ Flush products (“Product(s)”) 
using the Genetron Mobile Application (the 
“App”) to earn points (“Point(s)”) that will 
be credited to Participant(s) account, and 
may be redeemed for select rewards.

2. Eligibility and Participation
a)  The Program is only open to contractors and 
trade partners established under the laws of the 
above mentioned countries. It is void where 
prohibited by law. Participant(s) must have a 
valid account on the App. Honeywell reserves the 
right to verify the identity of Participant aand 
approve individual companies participation 
in the Program before redeeming awards.
b)  Continued participation in the Program 
constitutes each Participant’s continued full and 
unconditional agreement to these Program 
Terms and Conditions, as they may be updated 
from time to time (“Rules”), and representation 
that Participant meets the eligibility 
requirements set out in these Rules. Those who 
do not comply with these Rules may be 
prohibited from participating in the Program as 
determined by Honeywell in its sole discretion.

3. Term, Modification and Termination 
This Program shall be in effect from 20th 
June 2021 until 31st December 2021 
(“Term”).  Honeywell also reserves the 
right to suspend or modify the Program, at
its discretion, at any time with or without 
notice. Termination, modification or 
suspension may affect a Participant’s 
ability to redeem accumulated Points. 

4. Scope of Program
a) Participant is (i) a contractor who in the 
ordinary course of business purchases 
Product(s) through Honeywell’s authorized 
channel partners (“Honeywell Authorized 
Distributors”), and provides maintenance, 
service, repairs and other technical services 
on Refrigeration and Air Conditioning systems
and equipment, and uses it to charge his 
own or his customer’s HVAC system, or (ii) 
a trade partner who  in the ordinary course 
of business purchases Product(s) for resale 
to any other trade partner or contractor.
b) When Participant purchases Product(s) and
scans same using App Points shall be awarded 
and credited to Participant(s) account.
c) 1 Original Scan (as defined below) is
equal to 1 reward points, or as determined 
by Honeywell in accordance with any 
applicable additional reward program 
as described in section 4.e below.
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d) Product(s) may only be scanned once, 
and only the original scan may be eligible for 
Point(s) (“Original Scan”). Honeywell does not
accept any liability in the event that another 
party has previously scanned Product(s).
e) Honeywell may from time to time, at its sole 
discretion, offer additional reward programs in
specific territories for a defined period of time.

5. Redeeming Points
a) Points may be redeemed as follows for
Honeywell products (“Reward(s)”): 
• 200 points = Bronze Rewards =
Any 1 HFC Refrigerant Jug
• 400 points = Silver Rewards =
Any 2 HFC Refrigerant Jugs
• 700 points = Gold Rewards =
Any 4 HFC Refrigerant Jugs
• 1000 points = Platinum Rewards
= Any 7 HFC Refrigerant Jugs 
b) Any Points earned by Participant in excess 
of 1000 may also be eligible for rewards, 
however Participant may elect how to redeem
the volume subject to any combination 
of the Tiers above; e.g. if Participant has 
1400 points they may elect either:
i. 7 x Bronze = 7 Jugs + 0 points balance;
ii. 1 x Gold + 1 x Silver + 1 x Bronze = 

7 jugs + 100 reward points balance;
iii. 2 x Gold rewards = 

8 jugs with 0 points balance; or
iv. 1 x platinum + 1 x silver = 

9 jugs with 0 balance points.
c) Honeywell reserves the right to modify
the list of items available for Rewards, 
as well as their corresponding Point 
values, at any time for any reason. 
d) Reward(s) shall be processed and delivered
by Honeywell Authorized Distributors In the 
event of any product issue arising out of 
delivered Reward(s) then the dispute shall 
be settled between Honeywell Authorized 
Distributors and Participant(s). 
e) Participant(s) may carry over unredeemed 
points in the event that Honeywell elects to 
extend or modify the Program, however in the 
event of a modified program Points shall be 
redeemed subject to the terms and conditions
of said modified program. In the event that 
Honeywell elects not to extend or modify 
the Program, any points redeemed after 1 
month of the expiration of the Program (i.e. 
February 1st , 2022) not be accepted and 
shall be considered forfeited by Participant. 
f) Points do not constitute property, do not 
entitle a member to a vested right or interest 
and have no cash value. As such, Points 
are not redeemable for cash, transferable 
or assignable for any reason. Any Points 
remaining in Participant(s) account if the 
Program is canceled will be forfeited without 
compensation. There shall be no carry over 
or transfer of Points to other Honeywell 
programs, unless otherwise determined by 
Honeywell in its sole and absolute discretion.
g) Honeywell reserves the right to invalidate
Points from Participant(s) account if it 
determines that such Points were improperly 
credited or obtained fraudulently. Honeywell 
reserves the right to require proof of accrual 
of Points and Honeywell reserves the right 
to delay the processing or redemption of any 
Points without notice to Participant(s) in order 
to assure compliance with these Rules.

6. Limitation of Liability
Honeywell’s liability for damages, whether 
based on negligence, breach of contract, 
breach of warranty, strict liability or otherwise, 
will not exceed the monetary value of 
corresponding Honeywell Product(s) eligible 
for Rewards according to the balance of Points
due and owing to Participant(s) at that time. 
Under no circumstances will Honeywell be 
liable for lost profits, loss of production, loss 
of goodwill, or special, incidental, indirect, 
punitive or consequential damages under 
or in connection with this Program. 

7. General Provisions
a) Honeywell reserves the right to suspend 
or discontinue the eligibility of any person 
or company which uses, or, in the case of 
suspension, is suspected of using, the Program 
in a manner inconsistent with these Rules or 
any laws, regulations, statutes or ordinances. 
In addition to suspension or discontinuance of 
the Program eligibility, Honeywell shall have the
right to take appropriate administrative and/
or legal action, including criminal prosecution, 
as it deems necessary in its sole discretion 
b) Any disputes regarding eligibility for 
the Program, the availability of items, or a 
Participant(s) compliance with these Rules will
be resolved by Honeywell in its sole discretion.
c) Honeywell is not responsible for any
incorrect or inaccurate information 
supplied by Participant(s) while 
participating in the Program.
d) The Program is subject to all applicable 
laws and regulations, and will be governed by 
the laws of the Dubai International Financial 
Centre, and any disputes shall be resolved 
by the Courts of the Dubai International 
Financial Centre. If any provision of these 
Rules is found to be invalid or unenforceable 
by a court of competent jurisdiction, such 
provision shall be severed from the remainder
of these Rules, which will otherwise remain 
in full force and effect. Honeywell’s waiver 
of any breach, or failure to enforce any of 
the terms and conditions of this Program, 
at any time, will not in any way affect, limit 
or waive Honeywell’s right thereafter to 
enforce and compel strict compliance 
with every term and condition hereof.




